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As the year comes to an end, we say farewell to our old friends who 
have passed in 2014. Joe O’Connor, a 30 plus year employee along 

with Ron Leavenworth, Dan Spain, Michael Vishner, Howard Bradley, 
and Pam Teeter are all gone but not forgotten. 

Although a somewhat arbitrary mark in time, the ending of a calendar  
year provides a way to bring some closure to some of our activities and 
scope out a future path. Last year was no exception in offering up twists 
and turns in expectation, challenging our rational way of predicting 
and planning for the upcoming year. In spite of our clairvoyant 
shortcomings, we were able to chart a true course, anticipate trouble 
ahead and just plain deal with the bumps in the road. Even as our fate 
continued to be tied to the truly tested NYS Office for People with 
Developmental Disabilities (OPWDD), we defined our 2014 priorities 
on the secure ground of our mission and organizational character.  
Our agenda was framed by four focus areas: rebalancing Arc Service 

and Support Portfolio to include more individualized, self-directed and lower cost options; Engendering an Engaged and 
Competent Arc Community; Building a Quality Management Capacity; and Influencing the Future Shape of Services and 
Supports in New York State.

This report will tell the story of where we started and ended in 2014 within the articulated priorities. 

Looking back, this year did not start with the near hysteria of the previous years. The Governor’s budget proposed no 
obvious cuts and even had a pay increase for direct support professionals (though scheduled to be implemented in 2015). 
More important for providers were the numerous changes unfolding as a result of New York State’s ongoing negotiations 
with the federal agency – the Centers for Medicaid and Medicare (CMS) influenced by the reported over-payments made 
to developmental centers and the ligation threatened by the Federal Department of Justice (DOJ) based on a civil rights 
oriented interpretation of the American with Disabilities Act (ADA) and Olmstead ruling of least restrictive environment.  
Both CMS and DOJ embraced the value of inclusion, which resulted in CMS issuing community guidelines for Home and 
Community Based Services (HCBS) Medicaid Waiver, hence setting the table for the upcoming renewal of the OPWDD 
HCBS Waiver. This captured the complete attention of OPWDD/Department of Health (DOH) as the NYS Developmental 
Disabilities (DD) Home and Community Waiver needed to be re-upped and a second waiver was required for NYS to 
implement managed care for people with developmental disabilities. This was further complicated by CMS’s demand for 
additional paybacks based on their audit findings related to NYS DD institutional billing practices (of over a billion dollars).

OPWDD’s response was manifested in the Transformation Agenda and the Employment First agreement with CMS. The 
Employment First agreement is instrumental in moving individuals from sheltered workshops to integrated community 
and employment settings. This will certainly be our focus with Riverside Enterprises over the course of the next five years. 
Jim Blessing (and his staff) spent a lion’s share of their time in 2014 developing responses to the employment agenda and 
the anticipated closing-out of the Community Inclusion Project (CIP) Options for People Through Services (OPTS) contract 
and conversion to regular day habilitation.  DOH’s attention was focused on addressing the Medicaid payment structure 
for DD services given their newly assumed responsibility of rate setting from OPWDD. This was especially sensitive given 
CMS’s demand for rate reform and use of this as a condition to be met prior to approving a DD waiver for managed 
care. For all intents and purposes, the rate reform agenda (given it is still in process) has stalled the implementation of 
managed care for the DD population to sometime in 2016. This offers up a curious silver-lining of rate rationalization - i.e., 
preventing a premature implementation of managed care on a field not ready and lacking in capacity for a comprehensive 
restructuring of services. 

The Arc in Review
by Hanns Meissner, PhD

Chief Executive Officer
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Heroes are ordinary people who make themselves extraordinary.
~ Gerard Way



In spite of all these dynamics, both OPWDD and DOH continued to position the New York State DD system for managed 
care.

Upfront were rate redesigns – known as “rate rationalization” in the residential and day habilitation services. This had 
budget, billing, documentation, and service design impacts – all causing substantial increases in workload and problem 
solving and work around(s) to maintain individualized services for all DD providers. Next came the undoing of self-
determination in its present form (CSS), and the person-by-person reconstruction of this type of service arrangement into 
agency-sponsored self-directed supports. This occurred at the same time we expanded the number of individuals and 
families The Arc supported in the self-directed option. This was part of our agenda to position our agency as a primary 
agency operating with this orientation. Needless to say this added more workload to our already stressed workforce. Layer 
this on top of numerous audits by OPWDD, OMIG, HUD, DOL, and IRS. 

Managed care did not rollout in 2014. However, that did not mean things were not active in this area. Most of our attention 
was in researching the application of managed care to the DD population and the formulation of a managed care entity 
by our parent organization – NYSARC. By year end, a decision was made to go with the Metro NYSARC Chapter’s FIDA - 
Partners in Health Planning (PHP), an integrated health care option for the dually eligible Medicare/Medicaid individual, 
which in essence closed the door on NYSARC state office option CHN.

Even with these ongoing and often surprising administrative distractions, we managed to exit the year with a boat load of 
accomplishments and a healthy organizational community – spiritually, fiscally, and programmatically. 

Our most obvious organizational success was preparing for and achieving Council on Quality Leadership (CQL) Accreditation. 
Initially a switch from pursuing COMPASS as an agency quality frame, CQL became the preferred option. Embraced by 
CMS and OPWDD, and a NYSARC DISCO PHP provider requirement, it was the route to go. CQL has a national and even 
international scope with a fully developed system to measure personal outcomes and basic assurances for effective 
organizational functioning. CQL aligns with our person-centered philosophy and offers an integrating framework to plan 
for and support individuals in a valued, community-oriented fashion. It became the center piece in our 2014 designed and 
NYSARC approved Quality Improvement Plan.

The following pages highlight the accomplishments of our services and supports. 

Board Report
by David Borge

Board of Directors President

From right clockwise: Steven Kroll, NYSARC  
Executive Director, joins David Borge and Hanns 
Meissner during a Board meeting; 2014 Board  
inductees, Lisa Mahar, Pat Madden, and Kathy 
Sheeran; the 2014-15 Board of Directors; dedicated 
members listen attentively during a Board meeting.

The Arc in Review continued from page 1

As we continue to move forward toward our 65thanniversary, both new and old challenges greet us and sometimes 
appear to slow down our progress, however the spirit of Rensselaer Arc is strong and vibrant. What “got us here” is 

being reinforced by new membership and a collaborative dedication that inspires and leads. We have not forgotten why 
we are here nor will we allow changing times to cloud our purpose and mission.

This last year has been fraught with uncertainty and change – a difficult time at best. Yet, through it all, Rensselaer Arc has 
been proactive at all levels – never content with the status quo, always pushing forward insuring that those individuals and 
families depending on our supports are not forgotten. 

As we move forward and continuously seek more meaningful services and supports designed by and for the people who 
need them, our purpose and mission is reinvigorated. The families, staff, volunteers and people who want and need 
support can be assured that together we remain strong and that together, we overcome challenges and never forget our 
true purpose and mission – people.  Help us keep moving forward.
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In November of 2014, The Arc of Rensselaer County was awarded the Council on Quality Leadership (CQL) Person Centered  
Excellence Accreditation.  This was not the end nor the beginning of our journey to intentionally practice authentic person-centered 
work with the individuals and families we support. CQL accreditation acknowledges the hard work we do to insure sound organiza-
tional practices in multiple areas including quality management, health, safety,  and rights for the people we support and a relentless 
inquiry into what individuals need, want, and desire as a basis to design and implement supports.



Perhaps the most significant event for Brunswick Center Services (BCS) was the promotion of Carrie Painter to Director 
of BCS. Carrie’s positive impact as Director has already been felt within the program as she has built strong leadership 

connections to each of the BCS teams. Throughout the year, BCS also continued the development of its Arts Project, 
hosting an open house in the fall and two art shows – one at RPI and the other at the Sand Lake library.

We expanded individualized supports to 15 people from eight people in 2013, with a related increase in staffing to five 
FTE’s.

CLINICAL AND NURSING
The Clinical and Nursing division facilitated a wellness academy agency-wide for twelve people receiving supports and 
their staff mentors in the first half of 2014.   An agency-wide Assistive Technology Fair also took place.  This involved the 
participation of six national and regional assistive technology providers, as well as highlighting present assistive technology 
practices within our agency. The primary intention of this event was to introduce assistive tech to the people we support 
in residential and day settings. With the attendance of about 100 people (included both staff and people we support), we 
look to expand this event in 2015. The agency also received a $2,500 grant for the purchase of assistive tech resources. 
Lastly, the agency developed an “assistive tech task force” designed to provide individuals and teams with specific support 
in the area of AT, as it would relate to their particular lifestyle concerns.

BCS ENROLLMENT
At the end of 2014, the Brunswick Center Services enrollment stands at 106 people (103 fte) served by BCS in regular 
day habilitation services. BCS expanded enrollment in Supplemental Services to 10 people, and supported two people in 
Community Habilitation services, a new support option on BCS’s menu of services.

MSC ENROLLMENT
The Medicaid Services Coordination presently stands at 290 people, which includes three people receiving Plan of Care 
services. This is an expansion from the 284 people supported in 2013. 

Adult Day Supports
by Ed Martin

Associate Executive Director

Brunswick Center Services
Programs & Activities

A beautiful double rainbow painted by Jessica.

Two art shows took place in 2014.  Above, Tracy and Jen displaying  
samples of their work; immediately below is the Art Project Gallery 
Wall of Fame; to the left of that, we see Jessica working on a new 
creation while Ray is all smiles standing next to his artwork on the 
top left.

Fun times at Brunswick Center! Above, Bill enjoys 
a Hawaiian-themed day; to the right, Halloween  
costume action!
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The Arc closed another group home in 2014 in favor of individualized supports.

For many years, The Arc of Rensselaer County worked diligently to find ways to support individuals with  
developmental disabilities live in more inclusive settings.  To this purpose, The Arc closed numerous group 
homes in favor of smaller support settings. This past year, our Brunswick Road group home closed. This  
began with a journey initiated six years ago that involved twelve people who lived at one time or another at this  
residence. After extensive person-centered planning, each person transitioned to an individually designed  
housing arrangement. Finally in 2014, the final stages of approval came through from the Office of Persons with 
Developmental Disabilities, allowing the last six individuals to move into their own apartments.  Three individuals 
are in life sharing arrangements with a person without a disability, while three other gentlemen are living on their 
own.  By arranging for “live–in paid neighbors”, The Arc was able to provide a supervised level of supports to the  
remaining six individuals in a less intrusive manner than the more traditional shift staffing of a group home. It is 
our intention to continue to assist families and individuals create more self-directed and natural living settings 
for themselves. The closing of Brunswick Road is a success marker in service of this objective.

Family & Community Supports
by Tracey Hempel, PHR

Associate Executive Director

 In November of 2004 I broke my leg and taking 
care of my then 24 year old son was a huge  
challenge.  He had multiple needs, which required 
me to be physically fit to manage him.  My husband 
was working full time and couldn't take time off 
and my other three children were grown and out on 
their own. Sandy VanEck heard of my plight and 
organized a wonderful group of people from The Arc 
office and residential programs to come in and help 
take care of Jimmy.  Sandy also arranged for grant 
money so people could be paid for their generosity.  
It was simply wonderful seeing such caring people 
and I made many new friends.  The Arc will always 
have a special place in my heart.

~ Diane Dearborn
Parent

Supporting Each Other; Supporting Success
2014 Highlights
Supporting individuals and families to lead  
successful, fulfilling lives is the goal of the  
Family & Community Supports department. 
From right clockwise: 2014 Wellness Acade-
my participants and their mentors; honoring  
success during the Community Breakfast 
with our CEO Hanns presenting an award to 
Nick, Justin’s manager at Home Depot; pretty  
Roberta; Rob putting fish in Grafton Lake as 
part of his volunteer job; a group at the 2014 Self- 
Advocacy Conference.

In 2014, The Arc bid farewell to Chris Liuzzo, who retired as the  
Associate Executive Director of Family & Community Supports, but 
not before he was bestowed an honorary nurses certificate by The Arc 
nursing staff.
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 We don’t know where we would be without 
The Arc of Rensselaer County. They have been 
our lifeline for nearly forty years. 
 ~ Sally, Marty and Becky Dunbar

Family Supported

Alice and Heather share smiles and a meal.

OUR MISSION
The Arc of Rensselaer County functions as an  
association of individuals with disabilities, parents, 
professionals, and community members dedicated to 
building the capacity of persons with intellectual and 
developmental disabilities. Since its founding in 1950 
by a group of parents, the mission of the agency is to 
realize full citizenship in each individual’s community 
of choice. With this purpose in mind, The Arc works 
intentionally with each individual in person-centered 
ways as an antidote to rigid programs offering a one 
size fits all service.



The Career & Employment division of The Arc of Rensselaer County experienced a successful year of building 
opportunities.

The Northeast Arc Collaborative for Transition Excellence was developed under the May Stanley grant awarded 
in late 2012 by The Arc of Rensselaer County. The Arcs of Montgomery, Schoharie, Schenectady, Saratoga and 
Rensselaer formed a collaborative to build our ability to provide person-centered planning and other best 
practices to students in the five county region. Our agency provided the leadership for this collaborative as a 
function of the grant. The grant concluded in April of 2014. A Field Guide to Transition was written chronicling 
the learning in this project and will be published in the spring of 2015. 

The Arc Employment Initiative, involving 16 staff from across the agency, was conducted from January through 
June to build job coaching skills in every corner of the agency. The Initiative included participation in the OPWDD 
Innovation in Employment training series with other regional agencies as well as practical learning opportunities 
within our agency.

College NOW, the complement to our highly successful College NEXT service, was funded to support young adults 
with disabilities during their first year of college. An office site was established at HVCC and a very collaborative 
relationship with the college has developed.

The Community Inclusion Project staff successfully redesigned the menu of support options to sustain the Project 
when the contract for services with the funding agency ended December 31st.

The staff of Riverside Enterprises designed a conversion plan to close one work center site and constructed a set 
of community oriented supports in response to the NYS Transformation Agenda. 

We look forward to another year of inspiring inclusion through our programs.

Career & Employment
by Jim Blessing

Associate Executive Director

 The Arc has benefited me by helping me to do 
things like JDRF (Juvenile Diabetes Research  
Foundation), volunteering and becoming a team  
captain, and going to St. Rose College.

~ Stephen Roberts
Self-Advocate

Learning Experiences & Opportunities
2014 Highlights

Learning experiences and amazing  
opportunities took place for many 
this year. From top right clockwise: 
young women at Troy High planning 
their futures; Xavier with Benita Zahn  
attending “Works for Me” at the NYS 
Museum; John learning Tae Kwon Do; 
Tony, a proud worker at Riverside North. 
On the opposite page, Stephen during  
poetry night!
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Human Resources
by Alisa Hobb

Director of Human Resources

While 2014 presented numerous challenges and changes, it also presented opportunities for growth and development 
within the organization and within the HR team itself.  Denise Kerwath transitioned into the HR Generalist role in 

February; Nichole Wilt joined The Arc in April as the Recruitment and Benefits Specialist and Rachel Ambuhl transitioned 
into the HR Assistant position in December.  The theme of growth and development resonated throughout the agency 
as we supported many transitions and promotions throughout the agency as a result of staff turnover.  Although we did 
have a difficult year with staff turnover, it was an opportunity to see many employees assume leadership roles across all 
programs.

With the unemployment rate in the Capital District being below the national and state average (US 6.1%; NYS 6.5%, Capital 
District 5.6%, Albany-Schenectady-Troy 5.4%) this and other contributing factors have had an impact on The Arc’s turnover 
in 2014.  The HR team is working closely with Program Administration to address recruitment and retention in The Arc 
community.  We have developed many strategies and efforts that we will work on in 2015 to decrease vacancy rates and 
turnover rates for 2015.

The Arc also has been working to incorporate the DSP Core Competencies into our training curriculum and performance 
evaluation systems.  The Core Competencies adopted by the NYS Talent Development Consortium apply to all DSPs 
across the state, working at state-operated and voluntary programs.  Coupled with the Code of Ethics for Direct Support 
Professionals, these values-based competencies and skills are the foundation of person-centered supports for New Yorkers 
with developmental disabilities.

In 2014, The Arc partnered with Colonial Life Benefits and added supplemental benefits in the areas of accident and 
disability insurance.  In addition, we also partnered with Liberty Mutual Insurance to offer auto and home insurance to 
employees at a discounted rate.

Despite the challenges faced in 2014, the HR team remains committed and will continue to strive in working collaboratively 
with program employees, members of the community, and members of the extended “HR Taskforce” (an internal HR 
Committee) to have The Arc of Rensselaer County be a supportive and nurturing environment to its employees and the 
people we support.

The Arc of Rensselaer County...
A great place to work!

Left and top, staff and their families enjoy the  
Employee Picnic festivities held annually in September; 
immediately below and left, staff monthly theme days,  
including St. Patrick’s and Team Day!

 I came to The Arc looking for a 
job and I’ve found so much more - 
family, friends, and the opportunity 
to learn and make an amazing dif-
ference not only in my life but all 
those I come in contact with. I am 
truly blessed to be a part of such a 
wonderful place and to work side 
by side with such loving and caring 
people.

~ Rachel Ambuhl 
The Arc Employee of three years
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During 2014, the Office for People with Developmental Disabilities (OPWDD) was in negotiations with the Federal 
government to renew our five year Home and Community Based Waiver.  Among the changes, which rolled out in 

2014, are:

1.  A change to the requirements for billing Residential Habilitation;

2. Consolidated Supports and Services was discontinued entirely and replaced with an array of options for self- 
directed services and supports; 

3. The OPTS day services contract was discontinued on December 31, 2014, necessitating enrollment of nearly  
75 people into alternative services;

4. Changes to Community Habilitation, expanding the eligibility to include people who live in certified IRA’s;

5. Introduction of Pathways to Employment as a service into which people may be enrolled.

Each of these changes required careful planning and execution of the new services, to be sure they are matched to the 
individuals’ needs and goals, as well as to meet the regulatory and policy requirements of new Medicaid services.

INCIDENT REPORTING / INCIDENT MANAGEMENT
In 2014, we continued to have a vigorous incident reporting, investigation and monitoring system.  The most frequently 
reported incidents were in the combined categories of falls and injuries, when only 1st aid, (or no intervention at all) was 
required.

AUDITS
Office of Medicaid Inspector General (OMIG) conducted an audit in September 2014 of the residential habilitation records 
for the three year period 2009 – 2011.  One hundred claims were examined.  The documents reviewed included eligibility 
determination forms, ISP’s, residential habilitation plans, service records, Individual Plans of Protection and payroll records 
for employees who signed for services during the audit period.  We were able to provide the audit team with 100% of 
documents they requested.  While we have not yet had an official report, we are optimistic that the results will be favorable.  

Several routine OPWDD certification surveys were conducted during this year.  No Statements of Deficiency were issued.

OTHER
As part of the initiative to become CQL accredited, several policies will be updated in 2015, including the Corporate 
Compliance Policy.  Some updates are routine, such as correcting the Hotline telephone number and adding references 
to the Justice Center legislation.  Other updates are more substantive, such as expanding the text in certain areas to more 
thoroughly describe our protocols, to embed language from other documents (i.e. financial policies, Code of Conduct, 
etc.),  and to add specificity to sections about training.  Once completed, the revised Corporate Compliance Policy will need 
review and formal approval by the Board.

The Quality Improvement Plan, as required by NYSARC was accepted by NYSARC.  It will require actions on our part, 
including reporting on key indicators defined by NYSARC.  The plan will be reviewed and updated at least once every three 
years.

The annual Board Education Seminar on compliance was conducted in October.

Development in Review
Sponsorship Acknowledgments

In 2014, we introduced two new development projects - “Play with your Food” Dinner Theater held in March and the 
“Trivia Celebration” evening in November to complement our “Evening in the Garden” event and “Arc in the Park 5K” 

event. We produced two excellent newsletters and an Annual Report that received considerable praise from both within 
and external to The Arc community. Our use of social media, the webpage, and Constant Contact was perhaps the most 
consistent we have been. Our special events raised a net amount of approximately $60,000.  Below we acknowledge all of 
our 2014 event sponsors and thank them for their continued support of the agency.

This year, we look forward to building upon our existing fundraising events while further promoting The Arc to the general 
community.

Waiting for the show during the first annual “Play with your Food” Dinner Theater held at Brown’s 
Brewing Company in Troy.

Additional Event Sponsors
Alchar Printing Group

Anchor Agency, Inc
Bond, Schoeneck & King

Cedar Park
Cookie Factory

Dick’s Sporting Goods
Employee Services EAP

First Niagara
Joseph Mangione, Inc.

Miron’s for Floors
Morgan Linen Service

NYSID
Pioneer Bank

Price Chopper Golub’s Foundation
Royal Care Pharmacy Services

Stewart’s Shops
TD Bank
Taconic

3N Document Destruction, Inc.
Warren Fane
Whalen Tents
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Corporate Compliance & Quality Assurance
by C.J. Heins
Director of Quality Assurance



Staffing and Benefits 
70% 

Non Personal Expenditures 
10% 

Property and Depreciation 
7% 

Agency Administration 
6% 

Production Supplies 
5% 

Equipment 
2% 

Total Expenses By Category FY 2014 

Residential (3 persons or less) 
44% 

Group Day Services 
14% 

Residential (4 persons or 
more) 
13% 

Sales 
7% 

Self Directed Supports 
6% 

Pre Vocational 
4% 

Familiy Services 
4% 

Case Management 
3% Supported Employement 

1% 

Other 
4% 

Total Revenue By Service FY 2014 

Note: 
School Contract  1.2% 
Individual Day Service 1.0% 
Miscellaneous  1.0% 
Fundraising 0.5% 

Medicaid 82% 

Sales 7% 

Social Security 6% 
Other 5% 

Total Revenue by Funding Source FY 2014 

Note:  
Miscellaneous  1.5% 
School District  1.0% 
Grants  0.9% 
OPWDD  0.6% 
Fundraising  0.5% 
Participant Fees  0.4% 
State Education  0.2% 

Membership Appreciation
2014 Members

Thank you to all who have continued to support the mission of The Arc of Rensselaer County. Please consider  
renewing your membership and bringing along a friend to join our family!

Anthony Abrunza
David Adams
Dot Adams
David Aikens
Ebi Akangbou
Patricia Akangbou
Rachel Ambuhl
Lisa Anderson
Robert Anderson
Virginia Anderson
Chris Baker
Deborah Baker
Ara Baligian
Dawn Barthel
Anna Mae Bateman
Katherine Behrens
Dr. & Mrs. Scott Bello
Vicki Belyna
Francis & Barbara Bender
Susan Bennett
Natasha Beverly
Eileen Biggins
Bryan Bisceglia
Michelle Bisceglia
Beth Bizzarro
George Blessing
Jeff Blessing
James & Carol Blessing
Mary Anne Bloomfield
William Blowers, Jr.
Bernie & Dave Bochette
Kris Boettcher
Margaret Boettcher
Linda Borden
David & Kathleen Borge
Jameson & Hannah Borge
Joshua & Rachel Borge
Michele & Amanda Boucher
Mr. & Mrs. Robert Brady, Jr.
Marc & Susan Brandt
Clifford & Lisa Brock
David Browne
Mary Brundege
Phyllis Buck
Jen Burns
Kim & Melinda Burns
Heather Campbell
John & Antoinette Cardnuto
Daniel Carley
John & Pat Carley
Alice Castagnier
Debbie Catalano

Eugenia Cole
Mark & Pam Colozza
Mr. & Mrs. Harold Connor
Catherine Conroy
Velmore Cowin
Terri Crounse
Mary Daigneault
Pauline Daigneault
Lauire Darmetko
Rich David
Diane Davis
Jane Dawson
Diane Dearborn
Mr. & Mrs. Robert Dearborn
Liz DeBella
Kathy DeBonis
William & Carol Dedrick
Mr. & Mrs. Robert Delaney
Barbara Derian
Harriet Dickinson
Nicole Dimauro
Daniell Dincauze
Mr. & Mrs. Lawrence Dingee
Tracey Dooley
Elie Dounihy
Nancy Dounihy
Martin & Sally Dunbar
Martin & Lottie Dunbar, Jr.
Rebecca Dunbar
Diane Dunbar
Grace Dupuis
George Eckhardt, Jr.
Richard & Ellen Ellis
Craig & Karen Fawcett
Marcia Fazio 
Lydia Fernandez
Mr. & Mrs. Everett Finney
Karen Finney
John & Diane Fisher
Mr. & Mrs. Robert Fitzgerald
Ann Fitzgibbons
Joshua Flaherty
Nancy Flaherty
James Flanigan
Cheryl Flint
Joan Flynn
Lynasha Folkes
Deborah Foss
Michael Fylak
James Gage
Carol Lynn Gangley
Gail Garcia

Timothy & Angela Gavin
Lori Godbout
Megan Godbout
Frederick Grant
Eileen Greaves
Debra Guarneri
Suzanne Gurran
John & Ann Marie Hakeem
Mr. & Mrs. Richard Haldeman, Jr.
Gary & Edie Hall
Ringo Halliday
Sonya Halse
Tina Halvar
Lisa  Hanks
Thomas & Debra Hannigan
David Harlow
Duke & Joan Harris
Richard & Kathleen Hathaway
Mr. &Mrs. Thomas Hathaway
Charles & Catherine Hayner
Kristy Hergrueter
Robert and Pauline Hergrueter
Marion Heroux
Jane Higbee
Matt Hoag
Lise Hogan
William Hogan
Gerald Hohler
Alan Holmes
Mary Holt
Kathleen Hope
Ilene Hornick
Christina Hosgood
Donald & Marilyn Houser
Jacqueline Howe
Glenda Hughes
Mary Virginia Jakubics
Dylan Jones
Madalyn Jones
Peter & Darcy Jones
Robert & Molly Jones
Kathryn Jordan
Robert Juenger
Jude & Amy Kaiser
William Kane, Jr.
Mr.  & Mrs. William Kane
Samuel Kawola
Edward & Michelle Kearnan
Maria Keary
Jessica Keeler

Richard Kelly
Peggy  Kemp
Corey Kennedy
Mr.  & Mrs. Eric Kerwath
Lynn Kopka
Jason Krak
Kevin & Dale Kronau
John & Christine Kronau
Lawrence & Dee Kronau
Kathleen Kussler
Ann Ladd
Danielle Landi
Wendy Landu
Barbara Lawrence
Lori Lehmkuhl
Louisa Lombardo
Regina Lombardo
Stella Lombardo
Mr.  & Mrs. Francis Loszynski
Erin  Lynskey
Eileen Lynskey
Jack Lynskey
Joe Lynskey
Matt Lynskey
Carol Mabb
Jim MacNaughton
Cassandra Maddalla Cardnuto
John Madden, Jr.
Patrick Madden
Bailey  Mahar
Carina Mahar
Farron Mahar
Marty & Lisa  Mahar
Amir Mahgoub
Mary Mahoney
Joseph Mangione
Chasity Mansourian
Rose Marie Manupella
Eileen Marciano
James & Joan Marini
Christopher Markham
Edward & Karen Martin
Julie Martin
Nicole Mason
Bill  Matthews
Lisa Maxwell
Nancy McCloskey
Dr. Robert & Sally McCracken
Jo McDonald
Rebecca McDonald

2014 Membership continued on page 16
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2014 Financials in Review
by Don Mullin
Chief Financial Officer



The Arc of Rensselaer County is #1 thanks to our  
supporters!

Mr. & Mrs. Harry McEntee
Theresa McGaughnea
AnnMarie McIntosh
Mary McKeon
William McKeon
Nancy McLaughlin
John McMahon
Denedra Meisner
Dr. Hanns Meissner
Klaus Meissner
Lindsay Meissner
Caitlin Meissner Chiriga
Pamela Mertz
Edna Mesick
Branda Miller
David & Carol Miller
Anne Mills
Barbara Mills
Joan Mills
David Miron
James Moran
Dawn Moulds
Amy Moyer
Peter Muller
Steve & Mary Muller
Don Mullin
Kayla Mulqueen
Mr. & Mrs. Thomas Mulqueen
Dave Munro
Laurie Munro
Lesley Munro
Linda Munro
Kathy Murphy
Peter Nazarian
Debra Nuttall
James Nuttall
Robert Nuttall
Maryalice O’Brien-Smith
Richard O’Connell
Joeseph O’Connor (deceased)

Kevin & Carol O’Dell
Mr. & Mrs. John Olsen
Dolores Ostwald
Mr. & Mrs. James Owen
Elizabeth Owens
Mr. & Mrs.Thomas Pacelli
Mr. & Mrs. Joseph Pacholik
Lynette Pape
Tara Peek
Ashley Perone
Beverly Perone
Christina Perone
Kathleen Perry
Suzanne Perry
James Peters
James Phillips
Lisa Phillips
Michael Piazza
Stephen Pierce
Jan Powers
Josephine Pratt
Donald & Chrisse Rasmussen

Matthew Rasmussen
Sharon Rasmussen
Bryan & Laurie Rasmussen
Stuart Reese
Andrew & Scott Reiss
Ray Remillard
Jessica Repka
Melissa Reynolds
Wayne Rhodes
Steven Roberts
Thomas & Susan Rogan
Lisa Romeo
Andrew Ross
Mr. Bill Ross
Michelle Rought
Joel Rowe
Kayla Russell
Jean Russman
Caitlin Ryan
Pat Ryan
Fred Sajler
John Sanderson
June Sanderson
John Santora, Jr.
John Santora, Sr.
Peter Sanzen
Bethany Schaff
Joe Schultz
Allen Schwartz
Sidney & Roasanne Sharpe
Matthew & Mildred Shea
Paul & Kathleen Sheeran
John & Paula Sherman
Barbara Siegel
Stephanie Silvernail
Chad & Heather Silvernail
Sherman  Simmons
Mr. & Mrs. Mark Smisloff
Elaine Smith
Curtis Smith ll
Ronald & Martha Soucy
Honorable & Mrs. Edward Spain
Lyndsay Spallane
Holly Spofford
Yvonne Spring
Maxim Srota
Maria St. Andrews
David & Deborah Stark
Arin Starzyk
Becky Starzyk
Bernie  Starzyk
Joseph Starzyk
Samantha Starzyk
Kristen, Michael, Jacob, Alison 
   Stephan (Waitekus)
Diane Strock-Lynskey
Sarah Susko
Bernie Taft
Star Taft
Emily Thomas
Thomas Treharne
Michael & Diane Trinkala

Membership Appreciation continued from page 15

Melissa Trotter
Shakira Turner
Georgia Urban
John & Jane Vallelunga
Barbara Vanat
Eileen Vancurz
Sandra VanEck
Michael Vishner
Edward Vogt
Donald & Colleen Wagner
Mr. & Mrs. Joseph Waitekus
Gary Wallimann
James & Marianne Walter
Raymond Walters
Carole Warner
Renee Waters
Mr. & Mrs. Art Waugh
Gayle Welch
Mr.  & Mrs. Clarence Wentworth
Mary Ann West
Ashlee Whalen
Mr.  & Mrs. Harry Wickham
Bill Wilcox
Patti Wilcox
David & Pat Wilkie
Erin Williams
Sally Wright
Robert Zellweger
Hongwei Zhang
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Membership dues are taken March through August  
annually. Those listed here are members paid from 
2014 into 2015. We are currently collecting for 2015-
2016 dues.

YOUR Membership Matters
Why is YOUR membership so important to us?

Although membership in The Arc of Rensselaer County chapter may only cost a few dollars, it plays an 
important role in this agency’s efforts to advocate for and support hundreds of children and adults who 
have intellectual and developmental disabilities.

v	Increased membership results in more clout and a stronger voice to influence state legislators and 
national policy makers.

v Membership helps provide more individuals with intellectual and developmental disabilities, and 
their families, access to programs and services through fundraising and advocacy efforts.

v	Membership helps to recruit needed volunteers.  As more volunteers are attracted to our work and 
mission, The Arc’s leadership base for the future can develop and grow.

v Your membership increases awareness leading to a better informed public. This is a critical step 
in creating society-wide acceptance of children and adults with intellectual and developmental  
disabilities.

v	As a member, you will help The Arc fulfill the 
many commitments to those they support. 
Membership dues generate funds to get the job 
done locally as well as on state and national 
levels.

v Membership is the basic foundation on which 
The Arc of Rensselaer County, our State  
Organization (NYSARC, Inc.) and the National 
Association (The Arc) were established.

YOU do make a difference  
in someone’s life!

Your membership has a positive impact on the 
quality of life of people who have intellectual and  
developmental disabilities, and their families. 
Please support us through your annual member-
ship, and encourage a friend or neighbor to join as 
well!

Painting by Robert and Sue.



65th Anniversary

For more inFormation, contact: 
Paulette Doudoukjian 

Communications & Development Coordinator
call: 518-274-3110 ext. 3028

email: pdoudoukjian@renarc.org
visit: www.renarc.org

A Shopping Spree Evening
Food, Fun, Friends
May 28 at 6:00 pm
 Truly Rhe
 1 Broadway, Troy
 10% of sales benefit The Arc

An Evening in the Garden
Appetizers, Auctions, Art
June 24 at 6:00 pm
 Brunswick Center
 Route 2, Brunswick
 Sponsorships & Honorary Committee spots available

Arc in the Park
5K Race/Walk
September 19 at 9:00 am
 RPI Technology Park
 North Greenbush
 Sponsorships available

Join us in the coming months...
Community Breakfast
Honor & Appreciation
October 21
 Franklin Plaza
 Sponsorships available

Trivia Celebration
Test Your Knowledge
November 5
 Revolution Hall
 Troy
 with Kumi Tucker and Kevin Baker
 Sponsorships available

2014-15 Board of Directors
Executive Committee
David Borge, President
Edie Hall, Vice President
Diane Dearborn, Secretary
Robert Hergrueter, Treasurer
Mary Muller, Assistant Treasurer

Members
Kathleen DeBonis
Sally Dunbar
Peter Jones
Michelle Kearnan
Dee Kronau
Jack Lynskey
Patrick Madden
Lisa Mahar

Julie Martin
Pamela Mertz
Bill McCauliffe
Ani Mooney
Debra Nuttall
Chrisse Rasmussen
John Santora
Kathleen Sheeran

2014-15 Foundation Board
Executive Committee
John Santora, President
Robert Hergrueter, Vice President
Dee Kronau, Secretary
Marty Dunbar, Treasurer

Members
Barbara Derian
Lisa Fane
William Hazelton
Lisa Lewis
Ryan Silva

Advocacy    l	Resources    l	Community


